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MESSAGE SENT TO ALL CAMs, FSRs, AND EMBRAER-OWNED AND AUTHORIZED 

SERVICE CENTERS 

SUBJECT: EMBRAER CLEANING RECOMMENDATIONS FOR NOVEL 

CORONAVIRUS (2019-NCOV)  

APPLICABILITY: ALL EMBRAER EXECUTIVE AIRCRAFT  

DESCRIPTION: 

The purpose of this bulletin is to inform operators of Embraer aircraft where to find proper 

cleaning procedures, following questions we've received about the outbreak of novel coronavirus. 

 

Because of the current state of the virus with no scientifically proven measures for prevention or 

treatment, Embraer cannot recommend an interior air sterilization product, filter, or procedure that 

displays clear efficacy against the virus. Embraer recommends that operators reach out to their 

local authorities or the World Health Organization (WHO) for proper sanitary guidance. 

 

All operators may find the standard cleaning procedures for Embraer aircraft in the relevant 

maintenance manuals, chapter 12 and 25 of AMM PART II: 

 

Phenoms – Task 12-23-00-100-802-A INTERNAL AIRCRAFT - CLEANING 

Legacy & Praetors – Task 12-23-02-100-801-A INTERNAL AIRCRAFT – CLEANING 

Legacy 600/650 – Task 25-00-00-100-801-A - EQUIPMENT/FURNISHINGS CLEANING  

Legacy 600/650 – IMCM-3980 - INTERIOR MANUAL - CARE AND MAINTENANCE  

Lineage – Tasks 12-22-01/300 AIRCRAFT CLEANING - SERVICING 

 

 For reference, please find below three relevant guides to hygiene and sanitation in aviation.  

 

The European Union Aviation Safety Agency’s advice for airlines and crew (SIB No: 2020-02, 

Coronavirus ‘2019-nCoV’ Infections – Operational Recommendations): 

https://www.easa.europa.eu/newsroom-and-events/news/coronavirus-further-advice-airlines-and-

their-crews 

 

The Federal Aviation Administration’s health guidance for disease control and prevention for air 

carriers and crews:  

https://www.faa.gov/news/media/attachments/CDC%20FAA%20airline%20guidance.pdf 

 

The World Health Organization’s “Guide to hygiene and sanitation in aviation”: 

https://www.who.int/water_sanitation_health/publications/aviation_guide/en/ 

 

As has been noted by the most up-to-date research on the virus, disease prevention procedures 

could differ from country to country. Embraer's recommendation is for operators to comply with 

the guidance provided by the medical and sanitary authorities in their countries of operation. 
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